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Business Banking Certification: 
Customer Platform Basic Services

Section Objectives

By the end of this section, you will know how to:

support your business users when they:

view their accounts

initiate a stop payment

submit a request form

access any SSO product
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Managing Accounts
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Business Banking Certification: 
Customer Platform Basic Services

Balance Reporting – Account Summary          

Account Summary: Provides general information at a glace for any Liquid, 
Investment and/or Liability accounts the company might have. The user can 
click on the account name hyperlink to view the accounts transaction details 
as well as Print or Export information on this page into a CSV file. 
NOTE: The Refresh link at the top grabs the most recent balances
(applicable for real time and hybrid interfaces).
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Business Banking Certification: 
Customer Platform Basic Services

Balance Reporting – Account Details

Account Details: Provides detailed transaction information, including the 
date, check number, description, and amount of the debit or credit. Balance 
column may or may not display, depending on your DPV and interface type.

On this screen, the business can:
• request a specific date range. NOTE: A ‘More’ button displays when 

there are more than 3,000 transactions in the specified date range 
(exact number is DPV dependent).

• click the Item Reference to view a check image (if purchased by the FI).
• click Transaction Search to locate a particular transaction according to 

check number, amount, and/or transaction type.
• export transactions into a selected format. NOTE: The FI must accept 

the default mapping in order for the company to see the BAI option.
Money (OFX), WebConnect for Quicken, WebConnect for QuickBooks 
must be purchased by the FI and enabled for the company.
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Business Banking Certification: 
Customer Platform Basic Services

Balance Reporting – Transaction Search

Transaction Search: Provides a filtering capability to look up specific 
transactions according to date, check/serial number, dollar amount, 
and/or transaction category. 

NOTE: The Transaction Categories are DPV dependent. You may see 
two options: Debit and Credit, or you may see ten options involving 
different debit and credit categories.

Batch FIs will also see Transaction Search under the Balance Reporting 
menu.
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Business Banking Certification: 
Customer Platform Basic Services

Balance Reporting –
Retrieved Account Details

Retrieved Account Details: Any accounts that have been retrieved display 
at the top of the Account Summary screen with the following possible 
statuses:

• Retrieving – The system is still in the process of retrieving the 
specified account details from the host within the date range the user 
requested. 

• More – The system has retrieved a large number of transactions from 
the host. The More button and link allow the user to retrieve the 
remainder of the history within the specified date range they previously 
requested. 

• Finished – The system has finished the account history request. The 
user may click on the account hyperlink to view the transaction details.
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Business Banking Certification: 
Customer Platform Basic Services

Balance Reporting – Create/Run Reports

Create Reports: Allows the user to create reports specifying which 
accounts and what types of transaction activity are to be displayed. 

NOTE: The Transaction Categories are DPV dependent. You may see 
two options: Debit and Credit, or you may see ten options involving 
different debit and credit categories.

Run Selected Report: Displays a filtered version of the Account Summary
page based on the report definition.
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Business Banking Certification: 
Customer Platform Basic Services

Add Stop Payment: Allows the user to place stops on an individual 
check or a range of checks. 
NOTE: If the FI has disabled stop payment ranges, those fields will not 
be displayed.

Account Services – Stop Payments –
Add Stop Payment



Page 10

© 2008 Digital Insight, an Intuit company. All rights reserved. CONFIDENTIAL AND PROPRIETARY.

Business Banking Certification: 
Customer Platform Basic Services

Stop Payment Activity: Allows the user to view all of the company’s stop 
payment requests for the last 10 calendar days, including the status.  
Clicking on the Details button shows the user the information they originally 
entered, as well as the date/time the FI acted on the request and the reason, 
if declined.

Account Services – Stop Payments –
Stop Payment Activity
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Business Banking Certification: 
Customer Platform Basic Services

Managing Accounts

Practical Applications

1. What is displayed on the Account Summary screen?

2. How do you sort information on the Account Summary and/or 
Account Details screens?

3. How much history is retained in Balance Reporting?

4. Are all transactions available online?

5. Can the date range for viewable transactions be changed to 
something other than current and previous day?

6. What is the maximum number of Transaction Categories that will 
appear for use with the Export feature? 

7. What is the Export feature?  

8. Which download formats are available in Business Banking if you 
have not contracted with DI for ancillary options?

9. What is the Transaction Search feature?
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Submitting Request 
Forms
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Business Banking Certification: 
Customer Platform Basic Services

Online Services – Photocopy Request

Photocopy Request: Sends an email request to the FI for a photocopy 
of an item or a statement.  The user can determine how the photocopy 
is delivered: picked-up at branch, mailed or faxed.
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Business Banking Certification: 
Customer Platform Basic Services

Online Services – Check Reorder

Check Reorder: Sends an email request to the FI for checks to be 
reordered.  The user can determine how the reorder is delivered:
picked-up at branch or mailed.
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Business Banking Certification: 
Customer Platform Basic Services

Online Services – Account Research

Account Research: Sends an email request to the FI for account 
research.  The user can determine how the results of the research are 
delivered: picked-up at branch, mailed or faxed.
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Business Banking Certification: 
Customer Platform Basic Services

Online Services – Cash/Change Order Form 

Cash/Change Order: Sends an email request to the FI for a 
cash/change order.
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Business Banking Certification: 
Customer Platform Basic Services

Online Services – Bill Pay Research

Bill Pay Research: Sends an email request to the FI for bill pay 
research.  The user can determine how the results of the research are 
delivered: picked-up at branch, mailed or faxed.

NOTE: Because Bill Pay is only applicable to the primary company, 
there isn’t a dropdown of the secondary companies.
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Business Banking Certification: 
Customer Platform Basic Services

Email the FI

Email: Sends an email to the FI. The user can determine how the 
financial institution should respond: phone, fax or email.

5.2.05
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